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Absttad: The pper consists lhe sl|y is a idently oad anqlrze rte lqcron inluersing ahe customer doption
of technologt in banlcing semices U the bein cities. The inryct of technologt on banking opemtions. Also,a
comprative stuly of banks in diffeor, regions to analyze ATM, Inkmet banking, Telephone banking, Mobile
banking serrtices used between usec and prcblems ol technologt usage in tha, bank The Paper is basictrlly
concemedatd lhe cusloDter aspctof ,echnologt in banhng rcarching lor custortet satislaction level add
adoptions of banks arc oulpd beaen using Stalstical Tool, thmugh R-Prcgranming. This is a comparative
stu@ oJ Public sector bml<s and Prate Sector banks and finds out the majoity of*hich krul of tronsaction in
bqnks in 'I\ein cities.
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I. Introduction:
The bank of any counhy days very important role in fte economic development of dre cormtry.

Finance is regarded as dre oxygen dtrade and industry. The development ofbanks in the country and develop
drrough banks in fte comtry has pbed India smongst the top 5 fasi€st growing economics in the r.rorld. The
whole of the u,orld is looking towals India a prospective dominanl player in the norld's markes. The banls
today have touched the lives of wel citizen. Whether he has to keep his money at midnight from the bank, to
keep is valuable safe; to book the ti*ts for rail and air joumeys; to pay insuance premium, telephone bills,
electricity bills; to purchase./sell sec:ities from the capital market, to take a loan for business, for edEation, for
a house or for consumer items, everphere dre bank is present.

Basically, the banks can bedivided into tr,ro sectorsconmercial banks and co-operative banks. Banks,
which have a ndional nelwrk andlovide services are furtrer divided into 2 sectors Public sector banks and
private sector banks. Public sector Lnks are fully controlled by'lhe govemment (i.e. central govemment) and
private sector banks have private o}rrship.
The present research was mnductelkeeping in view the sharp difference between Private Sector and Public
Sector Banks in the adoption of tecblogy in banking services in Twin Cities.

Banking in India was genedly fairly mature in terms ofsupply, product range and reach even trough
reach in rural India and to the pooriill remains a challenge. The govemment has grown capability to address
this through the State Bank of I ia expanding is branch network and through tre National Bank for
Agriculture and Rural Developmentrith things like microfinance.
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II. Review Of Literaturc:
Kumar (2006) he studied dre bank rtionalization in India marked a paradigm shift in the focus ofbanking as it
was deliberated to shifi the focus frur class banking to mass banking. lntemationally also efforts are being to
study causes of financial inclusion d low-income group treating it both a business opportmity as well as a
corporate social responsibility.
Singla(20OE) examines that how finrcial management plays an imponant role industrialist growthofpublic and

private banking. lt is conceming arl examined the profitability position of selected sixteen banks of banker

index for a period of six years (20rt-2006) the study reveals thar the prcfitability situation was reasonable

during the period of study wtren corpared and the previous year. Banks in a better position to deal and absorb

the economic constant oyer a period d time.
Prashanta Athma (2ffi0), in his PhD. research submitted at Osmania University Hyderabad, "Performance of
Public Sector Banks - A Case Study.f State Bank of Hyderabad, made an attempt to eyaluate the performance
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